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Session 
Outline

1. Current Participating Affiliate Map

2. Account Monitor Service (AMS) 

3. Industry Analysis Report

4. Portfolio Risk Analysis (PRA) – Level 1

5. Consumer Reports

6. XML Connectivity (API)

7. Insight2 Report

8. Equifax Business Credit Industry Report Plus 2.0

9. Member Side Makeover

10. Shortcuts & Favs

11. Q & A



2020 Participating Affiliates
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Account 
Monitor Service 

(AMS)

• Member establishes criteria

• Monitor key variables

• Free daily email of accounts meeting 
their criteria

• Members’ AR # included in notification

• Auto-login directly from email notification

• Available 24/7 on Member dashboard
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Industry Analysis 
Report

• IAR is DIFFERENT than other products = 
mindset needs to be different

• Majority of your products relate to the 
MEMBERS data (PRA, AMS, etc.)

• IAR provides insight into payment behaviors 
of CUSTOMERS of a specific industry 
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• Average balances and past due figures for the last 12 months of the CUSTOMERS as 
well as last due % for the past 6 months

• DBT trends over the last 12 months

• Balance comparison gives a breakdown in the account sizes of customers who 
purchase from the industry

• Score & DBT changes of OTHER industries that, on average, score in the same 
range

• Gives source (member) specific information regarding OTHER industries that 
purchase from the member’s common customers **

**This is the ONLY data that is 100% specific to the member (source) and it 
makes EACH report unique

WHAT DATA IS INCLUDED
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• Members subscribe to the report

• The report will use the industry code that is defined on the member record > 
details tab

• The report will be delivered via email on or around the 15th of each month

• The member will have access to ALL industries via their NACM dashboard (they 
can choose individual reports by industry (helpful to members who sell to multiple 

industries)

• Create a billing code specific to the IAR so you can track sales & usage

• Create a variable distro code for the IAR report and ADD each contact to that 
code that would like to receive the report via email

• Under the Web Access Code section, check the Industry Analysis Report option 
(needs to be done for EACH access code, per Member, if they want the IAR option on their 

dashboard)

HOW IT WORKS
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AFFILIATE RESPONSIBILITY

• Recommend complimentary 90-day subscription

• Decide on cost for annual subscription

• Create a billing code specific to the IAR to track usage & sales

• Create a variable distro code for the IAR report and ADD each 
contact to the code that would like to receive the report via email

• Under the Web Access Code, check the Industry Analysis Report 
option (needs to be done for EACH access code, per Member, if they want the IAR option on 

their dashboard)
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• Members receive a push email near the 15th of the month with 

their IAR based on their industry code linked to your member 

record with your local participating affiliate

• Members have UNLIMITED access to ALL IAR’s on their 

dashboard (27 different industries)
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SAMPLE EMAIL
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Portfolio 

Risk Analysis 

(PRA)

• Free benchmarking/segmentation by statistical 

risk class – Level 1

• Compare performance against groups, industry 

& other NACM contributors

• Protect your company from repeat orders from 

high risk customers

• Credit custom presentation-worthy reports

• Performance review material
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Level 1

(15 Data Fields)

• Date of Export

• Date of Score 
Refresh

• Date of Trade

• Risk Class

• Risk Class 
Description

• Account #

• Account Name

• City

• State

• Zip

• Country

• Exposure

• NACM ID #

• Tradeline Count

• Active Link to NTCR
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Export 

Option, 

Interactive 

Maps & 

Access to 

NTCR
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PRA Level 2

22 Data 

Elements

Includes Level 1 Data 

Elements

PLUS

Total Dollars 

Outstanding on NTCR, 

# and Amount of Alerts 

& Collection Claims

Refer to Additional 

Handout for Details
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PRA Level 3

77 Data 

Elements

Includes Level 1 & 2 

Data Elements

PLUS

Summary of Industry 

Group Stats & 

Calculations

Refer to Additional 

Handout for Details

19



PRA Monthly Subscription Service

• Subscription-based service of up to 50+ data 
fields  delivered monthly to member’s Inbox 

• Three subscription levels, simple pricing plans

• Sell more to good members - identify potential 
upsell opportunities – using your own 
independent investigation

• Member protects their company from repeat 
orders from high risk customers

• Augment existing data sources and easily 
determine when NACM is the right fit

• Easily manage their portfolio and determine 
when additional review is needed, on whom 
and when
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PRA Subscription Pricing
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PRA Process & Pricing 

• Review options with member 

• Indicate level of data and estimated # of accounts by circling on 

the form/sign up sheet

• Complete all the boxes so we know where to send the info and 

who to copy at the affiliate

• Pricing is MSRP to allow you full flexibility in negotiation

• Does Member want to pay up front or monthly

• Affiliate will receive 60% of gross fee

• Tampa will receive 40% of your final gross fee to member

• Tampa will bill Affiliate monthly for the 40%
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Consumer 

Credit Reports

via

CIC Credit

• No Contracts

• Must have on-site inspection

• Billing is between Affiliate and CIC Credit

• Tampa has NO involvement other than 

to assist with integration & help set up 

billing in WebCMS

• CIC Credit Contact:  Blake Browder 

bbrowder@ciccredit.com

615-257-7642
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Step 1:   Participating NACM Affiliate can help the member complete the application OR the 

member can SIGN UP at CIC Credit and complete the Master Service Agreement/User 

Application at https://www.ciccredit.com/

Step 2: CIC Credit informs both the Member and participating NACM Affiliate the application 

has been approved

Step 3: Participating NACM Affiliate updates the member’s Web Access Code credentials and 

the option to purchase consumer reports will be available on your participating NACM Affiliate 

Dashboard
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Consumer 

Credit Reports 

Available on 

WebCMS

Dashboard
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XML / API 

Connectivity

• XML = eXtensible Markup Language is standardized format 

for storing & sending data

• API = Application Programming Interface is a set of 

definitions and protocols that allow one application to 

communicate with another application

• APIs allow computers rather than people can manage the 

work. Through APIs, users can update work-flows to make 

them quicker and more productive.

• APIs allow content to be embedded more easily. This 

guarantees more fluid information delivery and an 

integrated user experience. 27
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API – How it Works

• In short, we give the member/source access to the 

data upon approval

• Access code is CRITICAL to access and should be 

isolated to just XML and NOT mix with User logins

• Execute an XML Connectivity Agreement between 
affiliate and member



29



Insight2

Report

• A comprehensive report that includes NTCR data elements 
as well as detailed data from Experian

• 3 scores; Predictive (NTCR), Commercial & Stability (EXP)

• Corporate information & linkage (EXP)

• Credit utilization (EXP)

• Six-month DBT trends (NTCR) & Quarterly trends (EXP)

• Trade from both sources

• OFAC (Office of Foreign Assets Control)

• …and more
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• Standalone product - independent of other contracts

• Pricing 

• Tampa to Affiliate = $32.00

• MSRP Affiliate to Member = $37.00*

• Affiliate create billing code

• Tampa bills affiliate for reports

• Affiliate bills member directly
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Equifax 

Business Credit Industry

Report PlusTM 2.0

• A comprehensive report from Equifax Commercial 

Products

• Includes Company Profile

• Business Delinquency Score

• Payment Index

• Open & Closed Financial Accounts

• Balance Trends

• …and more
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• Standalone product - independent of other contracts

• Pricing 

• Tampa to Affiliate = $9.50

• MSRP Affiliate to Member = $15.00*

• Affiliate create billing code

• Tampa bills affiliate for reports

• Affiliate bills member directly
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Member Side Makeover
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Member Side Makeover
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Shortcuts

& 

Favs
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• Quick Jump feature

• Calendar shortcuts

• Member search (right side search box) 

• 7-Day Queue

• Notes & ability to manage calls from the calendar

• Stock notes

• Map It! 

• Hyperlink to login using the member’s access code
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• eData Page (grid & list views)

• Reports (credit reports, meeting material reports, 

prospects)

• Ability to publish reports from the current page you’re 

working on

• Search by contact name or phone # (member & prospects)

• Billing – creating invoices; how easy it is to send a one-off 

invoice

• Control Lookup



Would like 
to know 
more…
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• Education Module (merge student records & creating 

forms)

• Accounting functions

• Any future updates to make notes & follow up more 

user friendly?

• More training to understand what information is 

available



Q & A
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